Terms and Conditions of Timon Group Membership Program
Last updated on 13 June, 2018

Timon Group Membership Program is owned and operated by Timon Group Limited ("TGL") and is
governed by the following Terms and Conditions. The Program shall only be valid within Hong Kong SAR.
Timon Group Premier Card or VIP Card is issued by TGL. An applicant or a Timon Group member
(“member”) who participates in the Timon Group Membership Program hereby confirms that he/ she
have read the Terms and Conditions set out herein below and that you accepted and agreed to be bound
by them and as may be amended by TGL from time to time. You further agree to provide with us your
personal data (“Personal Data”, as defined in the Personal Data (Privacy) Ordinance (Cap.486) of Hong
Kong), and agree that we may collect and use your Personal Data within Timon Group.

Definitions

"Membership Card" means the card issued to you to enjoy benefits upon successful registration of the
Timon Group Membership Program includes Premier Card and/ or VIP Card.

"Top-up Value" refers to the money loaded onto the membership card.
"Points" means the points awarded to you based on the net amount you spent at Timon Group restaurants.

"Effective Period" means the 12 months following the membership effective date or renewal date.

Timon Group Membership Application:

Applicant must be aged 18 or above. Each person may apply for one Timon VIP Card only.

To apply for a Timon membership, applicant is required to present valid receipt(s) issued by Timon Group
restaurant(s) within 60 days with a total net spending of $3,000 or above, excluding the top-up value
receipt(s).

After the applicant has accumulated spending of $3,000 or above within 60 days from the date of first
recorded transaction, he/ she is required to provide personal information to one of the Timon Group
restaurants within 30 days from the date of last recorded transaction together with the valid original
receipt(s) for applying a Timon Group membership.

The said time limit of 60 days starts from the date of the first transaction. For instance, if the date of the
first transaction is 12 January 2018, then the last day of the time limit will be 12 March 2018.

The said time limit of 30 days starts from the date of the last transaction. For instance, if the date of the
last transaction is 12 March 2018, then the last day of the time limit will be 11 April 2018.

Any applicant who fails to register his/ her Timon Group membership within the 30 days period will be
forfeited and there will be no further arrangement. In case of any disputes, Timon Group decision shall be
final and conclusive.

Upon application process, original copy of relevant receipt(s) will be collected. If applicant needs the
relevant receipt(s) for record purpose, please make copies beforehand.

Invalid receipt, re-printed receipt, recalled receipt or copy of receipt or credit card receipt will not be
accepted. Any amended, damaged, photocopied or transaction-not-completed receipts will not be
accepted. Receipt will not be replaced if lost or found defaced.

In order to apply for a Timon Group membership, the applicant must complete all fields in the application
form in full and provide true and accurate information. Timon Group will not process any incomplete or
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inaccurate application; and reserves the right to decline any application for Timon Group Membership
Card at its sole discretion and without giving any reasons therefore.

If the application is valid and successful, the applicant will receive a Timon Group Membership Card
instantly and must acknowledge the receipt of the relevant card by signing on the Timon Group
Membership Card Collection Form.

Timon Group membership is valid for one year from the issue date. For instance, a member has
successfully applied for a membership on 1 February 2018, the validity of his/ her membership is until 31
January 2019.

In case of any disputes, Timon Group’s decision shall be final and conclusive.

Any request to amend an applicant’s personal information after submitting the application form can be
made in writing to Timon Group via info@reservaiberica.hk. Applicant should present his/ her valid
identification as verification purpose.

Any spending at Timon Group before member application is not eligible for earning Points.

To the extent permitted by law, we shall not be liable for any claim, demand, liability or action resulting
from applicant/ member's omission, neglect and/ or failure to supply us with his/ her updated information,
or from the accuracy and completeness of those data.

Timon Group Member:

Premier Card member can enjoy 15% off dine-in a la carte food/ beverages and regular-priced product,
excluding set menu and discounted food/ beverages/ products.

VIP Card member can enjoy 10% off dine-in a la carte food/ beverages and regular-priced product,
excluding set menu and discounted food/ beverages/ products.

Member discount is not applicable to service charge and it is applicable to the amount before service
charge.

Member is entitled to earn 1 Point for every $1 spent at Timon Group restaurants. Points are calculated
on rounding basis. Below 50 cents will be round down and will not be eligible for earning Point. More than
50 cents will be round up and 1 Point will be earned.

Point earned is calculated based on the net amount of the transaction, which is the spending amount after
service charge and member discount.

Point earned is applicable to dine-in consumption, product purchase and take-away order at Timon Group
restaurant. Take-away order via any other delivery channel is not included.

Every 5,000 Points can be redeemed as HKS50 at any Timon Group restaurant. Each redemption must be
at a minimum of 5,000 Points or its multiples. Points used will be converted to HK dollars and deducted
from the Timon Group Membership Card account instantly during redemption. The redeemed HK dollars
will be deducted after service charge and member discount.

Points redemption is applicable to dine-in consumption only. Product purchase and take-away order at
Timon Group restaurant is not included.

Timon Group Membership Card is equipped with Top-up function. Payment with Top-up Value is
applicable to all Timon Group restaurants. Member can top-up his/ her Membership Card without limit at
any Timon Group restaurant.

The expiry date of the Top-up Value is the same as that of the Timon Group membership. All unused Top-
up Value will be voided upon expiration of the membership.

Timon Group membership is valid for one year from the issue date or renewal date of membership card.
The expiry date of the unused Points and Top-up Value is the same as that of the Timon Group
membership. All unused Points and Top-up Value will be voided upon expiration of the membership.
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Any spending at Timon Group before member application is not eligible for earning Points. Points earning
is only eligible upon the presentation of Membership Card after successful application.

Upon the presentation of the valid Membership Card, member can enjoy one-off 20% off discount and
double Points during his/ her birthday month. One-off 20% off discount is not applicable to service charge.
Double Points will be credited to the Membership Card account within 10 working days after the
transaction.

Member cannot enjoy the birthday offers stated in clause 13 of Timon Group Member if he/ she does not
disclose his/ her birthday information to Timon Group. Timon Group will not be liable for any loss or
damage resulting therefrom.

To the extent permitted by law, we shall not be liable for any claim, demand, liability or action resulting
from member's omission, neglect and/ or failure to supply us with his/ her updated information, or from
the accuracy and completeness of those data.

Any exercise of membership rights and any members-related transactions including payment with Top-
up Value, member discount/ offers, Points accumulation and redemption must be made with a valid
membership card upon payment for record purpose. No late records and retro-claiming will be accepted.
A member’s use of Timon Group Membership Card is deemed to be an acceptance of the Terms and
Conditions of Timon Membership Program. For the Terms and Conditions of Timon Group Membership
Program, please visit http://reservaiberica.hk/.

Membership Card cannot be used in conjunction with other promotional offers, discount and gift
certificates.

Member’s transactions can be recorded on one Membership Card only. If member cannot present his/
her valid membership card, he/ she cannot exercise his/ her rights stated in clause 16 of Timon Group
Member under any circumstances.

Points and Top-up Value cannot be transferred to other individuals, and cannot be combined for use with
Points and Top-up Value in other members’ accounts.

Points earned will be credited to the Membership Card account within 24 hours after the transaction.
Member can check his/ her Membership Card’s expiry date, Points and Top-up Value balance in any Timon
Group restaurant. Timon Group’s record (including but not limited to the record of expiry date, Point and
Top-up Value balance in each Membership Card account) shall be final and conclusive.

In order to secure the rights and privileges of members, Timon Group will send email to member about
his/ her membership expiry date before its expiration.

Once a member accumulates HKS5,000 net spending within the membership effective period, his/ her
membership will be automatically renewed for one year.

Once a member accumulates HKS30,000 net spending within the membership effective period, his/ her
VIP membership will be automatically upgraded to Premier membership. Upgrading will be processed
within 10 working days after the transaction.

HK$100 rebate will be credited into the same Membership Card for every HK$5,000 Top-up. Rebate
amount will be credited to the Membership Card account within 10 working days after the transaction.
Upon his/ her membership’s expiration, the member will no longer enjoy the rights and privileges.

In the event that the Membership Card is lost, stolen or damaged, member shall immediately report such
loss or damage to Timon Group via info@reservaiberica.hk. A non-refundable handling fee of HK$100 will
be charged for the reissue of new Membership Card.

Member is responsible for the safekeeping of his/ her Membership Card. Timon Group is not responsible
for any loss suffered by a member resulted from the lost or damage of a Membership Card.

Membership Card is not transferable or assignable and is for the member’s personal use and benefit
only. Verification of the member’s identity may be required.

Member has no right to participate in the constitution, operation or management of the Timon Group
Membership Program nor any right in or any claim to any assets of Timon Group.
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Member is responsible for keeping Timon Group updated on their correct mobile phone number and
email address. Timon Group is not responsible for any loss as a result of a member’s failure to notify Timon
Group of any change of mobile phone number and email address.

Member may terminate his/ her membership at any time by informing Timon Group in writing. All unused
Points and Top-up Value will then be voided and membership will be terminated.

In the event of any breach of the Terms and Conditions of the Timon Group Membership Program, or the
use of the Timon Group Membership Card is unauthorized, misconduct, fraudulent or otherwise unlawful,
Timon Group has the right to stop one’s participation in the Timon Group Membership Program and/ or
immediately terminate one’s Timon Group membership with or without notice. Timon Group will not be
liable for any loss or damage resulting therefrom and also has the right to take action for recovery of any
loss suffered by Timon Group as a result of the breach.

Timon Group reserves absolute right to terminate Timon Group Membership Program at any time with
reasonable notice, where reasonably practicable, without giving any reasons therefore. All rights and
privileges of the member shall cease upon the termination of the Timon Group Membership Program and
Timon Group will not be liable for any loss or damage resulting therefrom.

Not all members will be eligible to participate in all promotions and Timon Group may from time to time
impose other limitations on members’ participation in any particular promotion. Members taking part in
any promotion shall be deemed to have agreed to be bound by any specific terms and conditions which
may be imposed by Timon Group in relation to such promotion.

In the event of any disputes arising from Timon Group Membership Card or the Terms and Conditions,
Timon Group shall be the sole and final arbiter of such disputes and its decision shall be absolute and
binding on the member.

Any request to amend a member’s personal information can be made in writing to Timon Group via
info@reservaiberica.hk. Member should present his/ her valid identification as verification purpose.
Timon Group reserves the right to amend the Terms and Conditions of Timon Group Membership Program
without prior notice. All changes or amendments are effective once announce on the above-mentioned
website. Member should regularly check whether this Terms and Conditions of Timon Group Membership
Program has been modified via the above-mentioned website, as the member’s continued use of the
above-mentioned website indicates the acceptance of any change to this Terms and Conditions of Timon
Group Membership Program. In case of any disputes, the decision of Timon Group shall be final.
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